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Parent Code of Conduct Policy 
 

1.0 Purpose of the Parent Code of Conduct Policy 
 

Emmanuel College (the College) is committed to ensuring a safe, welcoming and harmonious 

learning environment and community for everyone.  The College believes that all members of the 

College Community play a valuable role in the life of the College and recognises that educating 

children to help equip them with the necessary skills for adulthood is a process that involves a 

respectful partnership between parents and the College community. 

 

This Code of Conduct is intended to provide a set of general principles to guide parents in their 

interaction with staff, students, other parents, visitors and the wider College community and to 

ensure that they demonstrate respect for themselves and others and uphold the College’s Christian 

Values. It applies to both in-person and online interactions. 

 

2.0 Scope 
 

This Policy applies to all members of the College community: parents, carers, guardians, stepparents 

and other immediate and extended family members of students.  For the purpose of this policy, the 

term “parent” refers to all as listed above. 

 

3.0 Our Values 
 

The College is committed to: 

• Providing a place of education committed to Christian principles.   

• Our Compass values of Faith, Hope, Wisdom, Compassion, Self-Control, Courage, 
Integrity, and Justice. 

• The wellbeing of each student. 

• The provision of a safe and secure environment for students and staff. 

• Providing an open, welcoming environment where everyone is valued and respected. 

• Encouraging parents to support and participate in the life of the College. 

 

4.0 Commitment to Staff Wellbeing 
 

The College is committed to ensuring a safe workplace for all staff members. This includes 

implementing measures to minimise risks posed by aggressive or disrespectful behaviour and 

communication from members of the College community. Parents are expected to behave 

respectfully at all times towards the College’s staff (including contractors and volunteers), students, 

visitors and other parents.1 

 

 

5.0 Expectations for Parents  

 
1 "Managing the Risk of Psychosocial Hazards at Work Code of Practice 2022" and the Queensland Government’s "No 
Excuse for School Abuse" and "Parent and Community Code of Conduct" initiatives, 
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Parents are expected to: 

 

1. Communicate Respectfully  

All communication, whether in person, via email, or on social media, must be conducted in 

a courteous and respectful manner. The College staff are professionals who work in the 

best interests of all students, and they deserve to be treated with the respect that 

recognises their role and expertise. 

 

2. Work Together 

Parents are encouraged to work in partnership with the College staff to support the learning 

and wellbeing of their children. When concerns arise, in the first instance, parents should 

start by communicating directly with the relevant teacher (if academic-related or in Junior 

School), or the Mentor teacher (in Senior School students for pastoral or other matters). 

These staff are best positioned to address classroom-specific issues. If further action is 

needed, matters can be escalated to other leaders within the College. Extracurricular 

departments such as Performing Arts or Sport can also be communicated with directly. 

 

3. Lead by Example 

As role models, parents must demonstrate appropriate behaviours, including treating all 

members of the College community with dignity and respect. This includes avoiding any 

aggressive behaviour, derogatory remarks, or actions that undermine the authority of the 

College staff, whether in person or online. 

 

4. Follow Protocols  

To ensure issues are addressed effectively, parents are expected to follow the appropriate 

communication channels as outlined in section 8 and 9 of this policy. If after exhausting all 

avenues, a parent is unsatisfied with the College’s response to a concern they have raised, 

they can access the College’s Complaints Policy. 

 

5. Support a Positive Learning Environment 

All parents should actively support the College’s Vision and Purpose and uphold the 

Compass Values. This includes following and respecting all College policies and 

procedures. 

 

6. Respectful Online Conduct  

Parents should not post negative comments or grievances about the College, staff, or 

students on social media or any online platforms. If concerns need to be addressed, 

appropriate communication channels should be used. 

 

6.0 Unacceptable Conduct 
 

Unacceptable conduct includes: 

● Aggressive behaviour, such as yelling, physical intimidation, or using abusive language 

directed towards staff or other members of the College community. 

● Bullying or harassment, either in person or online, including defamatory comments about 

school staff or students. 

● Excessive amounts of communication which may cause undue stress to a staff member. 

● Disrespect for the communication pathway, such as escalating issues to school leadership 

without first attempting resolution with the teacher involved. 
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● Behaviour that endangers the health, safety and wellbeing of themselves and/or others. 

● Activities, conduct or communication that would reasonably be seen to undermine the 

reputation of the College, employees or students at the College, including activities on 

social media. 

● Disrespect of College property and the property of staff, contractors, volunteers and other 

students. 

● Being inebriated from the influence of alcohol, being under any influence of illicit drugs or 

other substances harmful to health, whilst visiting the College site, attending College 

functions or engaging in College-based activities. 

● Language or conduct which is likely to offend, harass, bully or unfairly discriminate against 

any student, staff, contractor, volunteer or other. 

● Theft, fraud or misuse of College resources. 

● Dangerous, intimidating or unsafe driving on the College premises or within the immediate 

environs of the College 

 

7.0 Sporting and Co-curricular School Events 
 

As a parent/guardian of a student who will be representing Emmanuel College and playing under 

the auspices of the rules and regulations of the relevant association (APS or other), you must meet 

the following requirements regarding conduct during any such activity or event:  

 

● Remember that their child participates in sports for enjoyment 

● Encourage their child(ren) to participate, do not force them 

● Focus on their child's efforts and performance rather than winning or losing 

● Never ridicule or yell at their child and/or other children for making mistakes or losing 

● Remember that children learn best by example. Appreciate good performances and skilful 

plays by all participants 

● Support all efforts to remove verbal and physical abuse from sporting events 

● Respect officials' decisions and teach their children to do likewise 

 Show appreciation for the coaches and teachers. Respect the rights, dignity and worth of 

every young person regardless of their gender, ability, cultural background or religion 

● Be a positive role model 

● Understand the repercussions if they breach, or are aware of any breaches of, this code of 

behaviour. 

 

By adhering to this policy, parents, teachers and other College staff, and students can work together 

effectively to create a positive, safe and productive learning environment. 

 

8.0 Online Communication 
 

8.1 Email Communication 

 

Staff have College email addresses and access their emails during school hours (except when 

absent or on leave).  

• Teachers will respond to parent/carer emails within one to two (1 - 2) school days, during 

the school week  

• Administration Officers and the Leadership Team aim to respond to parents also within one 

to two (1 - 2) school days, during the school week  
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• Teachers spend most of their time teaching and may only check their emails at certain 

times throughout the day. For urgent or timely matters, please phone College Reception. 

Teachers are not expected to check or respond to emails outside the hours of 8:00 am to 

3:30 pm on school days as per the right to disconnect under the Fair Work Act 2009.2 

 

8.2 Social Media  

 

Online behaviour should always demonstrate respect and dignity. Parents must not post photos and 

videos that include other students or teaching staff of the College on their personal social media 

pages unless they have their permission or unless directly sharing an existing Emmanuel College 

post from the College social media pages. 

 

Concerns should never be posted on social media or any online platforms – whether on their 

personal pages, in closed groups (e.g. groups set up for College parents to communicate with each 

other), or on the College’s pages. If parents have questions, concerns or complaints, we ask that 

parents contact the College directly as per the steps outlined in 5.2 above. Should the parent 

consider their complaint to be unresolved following this process, they have the option to consider 

lodging a Formal Complaint as detailed in the College’s Formal Complaint Policy (College website 

or Schoolbox).  

 

We expect that parents will not post anything malicious, defamatory or discriminatory about the 

College or any member of the College community. Any malicious, defamatory or discriminatory 

content could be deemed a breach of the Parent Code of Conduct and may result in the termination 

of their child’s enrolment. Such behaviour could also constitute defamation and breach privacy.  

 

9.0 In-Person Communication 
 

In-person meetings with the College staff are a valuable opportunity to collaborate and address 

matters constructively. To ensure these meetings are productive and respectful, please consider the 

following guidelines: 

 

Before the Meeting: 

 

● Book an Appointment: 

○ Contact the school office or the relevant staff member to schedule a meeting time 

that works for both parties. This ensures that staff can prepare and give your 

concerns the attention they deserve. 

○ Please note that it is unacceptable for parents to arrive at the College and demand 

to see a particular staff member without an appointment. 

. 

● Clarify Your Purpose: 

○ Identify the specific issue or concern you wish to discuss. Write down key points 

to ensure the conversation stays focused and productive. 

 

● Gather Information: 

○ Encourage your child to share their perspective on the matter. Remember that 

children’s perceptions may not always reflect the full context. 

 
2 Fair Work Act 2009 
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● Be Prepared to Collaborate: 

○ Approach the meeting with an open mind and a willingness to work together on 

solutions. 

 

During the Meeting: 

 

● Start Respectfully: 

○ Begin the discussion with a positive tone, such as acknowledging the teacher's 

efforts or your shared goal of supporting your child’s success. 

 

● Express Concerns Clearly and Calmly: 

○ Use clear, respectful language to explain your concerns. Avoid accusatory or 

confrontational statements. 

 

● Seek to Understand: 

○ Actively listen to the staff member’s perspective and any additional context they 

may provide. Avoid interrupting or dismissing their insights. 

 

● Focus on Solutions: 

○ Work collaboratively to explore practical solutions. Ask questions like: 

- "What strategies can we put in place to help [child's name] in this area?" 

- "How can we work together to address this concern effectively?" 

 

● Stay Professional: 

○ Maintain a respectful and calm demeanour, even if the discussion is challenging. 

Heated or emotional reactions can hinder progress. 

 
After the Meeting: 

 

● Reflect and Follow Up: 

○ Reflect on the conversation and any agreed-upon actions. If follow-up is required, 

ensure you fulfil your part and allow time for the school to do the same. 

 

● Maintain Communication: 

○ Keep communication lines open. If concerns persist, arrange a follow-up meeting 

rather than escalating the issue prematurely. 

 

● Trust the Process: 

○ Understand that some solutions take time to implement. Trust that the school staff 

are working in your child’s best interests. 

 

By approaching in-person meetings with preparation, respect, and a focus on collaboration, parents 

and school staff can work together effectively to support the success and wellbeing of students. 

 

10.0 Consequences of Breaching the Code 
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The Principal will have absolute discretion in deciding how to best respond to concerns about a 

parent’s compliance with the Parent Code of Conduct and may implement one or more of the 

following consequences3:  

 

● Ban a parent from entering College grounds. 

● Ban a parent from attending school events and/or activities. 

● Restrict communication by directing that the parent(s) only communicate with members of 

staff through a nominated College representative, via a nominated communication method. 

which may be limited to written formats or must occur via school leaders. 

● Cancel the enrolment of a parent’s child(ren). 

● Refer to relevant external authorities, where appropriate.  

 

11.0 Related Emmanuel College Documents and Policies 
 

a) College Reputation Policy 

b) Formal Complaints Policy 

c) Privacy Policy 

d) Enrolment Contract 

e) Child Protection Policy 

f) Student Management Policy 

 

12.0 Monitoring and Review 
 

The policy shall be reviewed every two years. The Board will be responsible for ensuring that this 

Policy is reviewed and updated. 

 

Note: 
 

Adherence to the Parent Code of Conduct is an obligation of the Enrolment Contract. 

 

 
3 The Education (General Provisions) Act 2006 (the Act) gives powers to Principals and governing bodies of non-state 
schools to deal with parents or visitors who disrupt the good order and management of schools or who threaten the safety 
of staff or students in schools 


